a. Professionals who are responsible for developing
and implementing quality management systems
based on ISO 9001:2015

b. Anyone new to quality management systems and
1ISO 9001:2015 tasked with implementing and/or
managing an organisation's QMS.

Course Overview:

The ISO 9001:2015 Awareness course teaches a
general understanding of the concepts of the ISO
9000 series of standards and how the requirements
impact the day-to-day operations of organizations in
any industry. This is a course to provide a basic
understanding of the requirements of ISO
9001:2015. The course structure incorporates
presentations and interactive discussions.
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COURSE NAME:

ISO 9001:2015
Awareness Training

. Course Content:

a. Introduction: Overview of ISO 9001: 2015 Quality
Management System.

b. IS0 9001:2015 Quality management principles
and process approach.

c. 1SO9001:2015 terminology and concepts.

d. Overview of ISO 9001:2015 Clauses.

e. Documented information & ISO 9001:2015
Implementation

f.1SO 9001:2015 Internal Audit and Audit Records.

& Course Duration:

8 Hours
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Medium of Instruction:
English / Tamil

Teaching Methodology:
Face to Face(Classroom) / Online (ZOOM)

Learning Environment:
Client Location (IF Prefered)

Our ergonomically designed class rooms
are fully air-conditioned, equipped with
white boards, audio/video equipment's
and free Wi-Fi.

Qualification / Experience:
MBA(HRM)

Key Person In charge:
Mr. E. Vivek (ISO System Consultant)
Class Size:
20(MAXIMUM)

Facilitator / Learner Ratio
1:20 FOR THEORY LESSONS

Class Attendance:
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Mode of Assesment :

Interactive Discussions

Q No 16, 1st Cross Street, Anna Nagar, Puducherry - 605005. (NEAR IG SQUARE & KARAI RESTAURANT)

Course Fee:

INR 3,000/~

Certification:

a. Based on the successful completion of the
course, a certificate of achievement endorsed
and will be awarded to the trainee.

b. E-Cert available.

Call: 0413 - 2962 517




